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Q&A systems aim at providing direct answers to questions expressed in NL
Such systems help end-users access Information which is for example stored in DW
NL is complex so a user situation model is often necessary to produce accurate answers
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* |ntegration Q&A and situation management platform
* Context-aware recommendations

e Recommended items of different types

e Cross-platform/device shared situation
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This is usually a good period everywhere though.
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Context-aware Question
Answering System

for Mobile Business Users
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Marie-Aude Aufaure, MAS
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Sales revenue in France in 2010
Q&A

Sales revenue
41.29 % [51%,0%9,143]
36.37 % [$13,232,.246]
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